
ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~ ~~ ~ ~ 

Investiaator: Richard Martinez Phone: . 

Priority: Respond Within Five Days 

Fax:, 

I Opinion No. 2011 - 99562 Date: 9/29/2011 

Complaint Description: 01 H Billing - Smart Meter 
NIA Not Applicable 

L First- Last: 

Complaint By: Gary J. 81 Joanne M. Maitland 
Account Name: 2661 10284 Home: (000) 000-0000 

Street: Work: 
- .  

citv: Prescott CBR: 
State: Az Zip: 86303 - is: 

UtiW Company. Arizona Public Service Company Arizona ~otpordtion Commtssiori 
ROCKETED 

SEP 3 0 2011 

Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of ComDlaint: 
Docket No. EOOOOOC-11-0328 

To whom it may concern, 
I Gary 8, Joanne M. Maitland, do not Authorize you to install a Smart meter. It is a violation of the 4th 
amendment of our Constitutio, And of our Health and Privacy. Read the enclosed letter and give it to your 
management Do not Trespass. Acct# 2661 10284. 

Gary J. Maitland 
Joanne M. Maitland 

(note: No "enclosed letter" was attached with this correspondence) 
*End of Complaint* 

Utilities' Response: 
-u 
W 

Investiaatots Comments and Disposition: 0 

9/29 9 
c3 

*End of Comments* CT 

Emailed to Phoenix for docketing. 
FILE CLOSED. 

W 

Date Completed: 9/29/2011 

-No. 201 1 - 99562 


